
FACILITY
MANAGER

CERTIFIED



OVERVIEW
The Certified Facility Manager (CFM) is the pinnacle achievement in Facility
Management certification. Widely regarded as the industry standard in facility
management certification.

Gain credibility in your professional network. Showcase your knowledge of 11 core
competencies. Grow as a leader in facility management. Proudly join a
distinguished group of FM professionals.

 Work Experience                Education                         Ethics Training

GETTING QUALIFIED

Take the IFMA ethics assessment 
or submit ethics coursework 
within 30 days of passing the 

exam.

Contact
credentials@ifma.org
for more information.

5 years Any

bachelors degree in FM
or

masters degree in FM

3 years



Communication

Risk Management

Sustainability

Finance & Business

Occupancy & Human Factors

Leadership & Strategy

Operations & Maintenance

Project Management

Real Estate

Performance & Quality

Facility Information Management &
Technology Management

COURSE CONTENT
01
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04

05

06

07

08

09

10

11

36 Hours Attested by Qatar
Chamber and MOFA

Course Duration: Local Certification: International Awarding Body:

International Facility
Management Association

APPLICATION & PAYMENT
     Complete your CFM Application in the CAMP platform
     Complete the CFM Application Payment Form
     Sit for the exam within three months (90 days) of approval

SITTING FOR THE CFM
After you’re approved, schedule your exam at a testing center or test remotely with a
virtual proctor. Download our CFM Handbook for details.

    4 hours to complete
    180 multiple choice questions
    Pass/Fail grading

INTERNATIONAL FEES
The CFM is valid for three (3) years. To maintain your credential, you can take courses
and online training that awards CEUs.

Application Fee

Optional Practice Exam
CFM Exam Retake
CFM Recertification

$550 USD $815 USD

$150
$265
$290

$150
$365
$365

Member Non Member



SAMPLE CERTIFICATE



CONTACT US  

info@icontrainingcentre.qa

Villa Number 83, Zone 40,
Street 964, Al- Maahad street,
New Salata, Doha, Qatar

Icon Training Centre (ITC) is established to advance the competence and career 
aspirations of working professionals. ITC has been recognized for its quality service 
and academic excellence which has help in forming the country's most successful 
individuals in various industries. This aims to play the role of a valuable learning 
partner of working professionals through structured learning pathways made 
possible by the unique combination of practical industry knowledge integrated with 
general management skills. ITC is dedicated to meet the educational needs of 
working professionals and prepare them to realize business and career opportunities.

Build your future with ICON    and let your dream find its direction.

ICON PAVES THE WAY.


